
RSA Academy Arrow Vale’s ‘Safeguarding response to children missing education’ 

 
RSA Arrow Vale Academy recognises our moral and statutory responsibility to safeguard 
and promote the welfare of all students. We endeavour to provide a safe and welcoming 
environment where children are respected and valued. We are alert to the signs of abuse 
and neglect and follow our procedures to ensure that children receive effective support. 
Child protection forms part of our safeguarding responsibilities. 

As such, we also recognise that it is our responsibility to safeguard our students when they 
are missing education. The procedures outlined below have been implemented with this 
responsibility in mind.  

 We ask all parents/carers to provide us with more than one emergency contact 
number. This gives us additional options to make contact with a responsible adult 
when a child missing education is also identified as a welfare and/or safeguarding 
concern 
 

 A text message is sent to parents/carers on the first day of a student absence (when 
no call from parents/carers has been received) 
 

 The Attendance Officer will prioritise phone calls for our most vulnerable students 
 

 The Academy’s Education Welfare Officer will prioritise home visits for our most 
vulnerable students and those who may be identified as ‘children missing education’ 

 

 On the second day of absence, the Head of Year or Year Team Leader will contact 
parents/carers and establish when the student will return to school 

 

 On the third day of absence (without explanation), the academy’s Education Welfare 
Officer will be asked to conduct a home visit 

 
 On the third day of absence the Form Tutor would be expected to make enquiries 

with the Attendance Officer and the Head of Year/Year Team Leader with regards to 
the absence 

 
 There may be occasion where we have been unable to contact parents/carers, have 

no information to the whereabouts of the student, there is no answer at the home 
address and neighbours do not know of their whereabouts. In that case the DSL, 
Deputy DSL or Attendance Officer will request the Police to do a ‘safe and well’ 
check 

 
 The Designated Safeguarding Lead (DSL) follows appropriate procedures when 

carrying out reasonable enquiries e.g. discussions with neighbours, relatives, 
landlords etc. to determine whether a child may be at risk of harm 

 
 The Academy will inform the Local Authority of any student who has missed 10 

school days or more without permission 
 

 When appropriate, the Designated Safeguarding Lead will make a referral to the 
Family Front Door (Children’s Social Care) and/or the Police 

 

 


