
SEN Provision and Remote Learning at RSA Arrow Vale Academy 

Challenges which existed in schools prior to the pandemic, specific to the provision of support for children and YP 

with special educational needs (SEN), not only remain but have been amplified because of coronavirus (COVID-19). 

Here at Arrow Vale, we have endeavoured to continue to meet all legal requirements of an EHCP, and to put in 

place the offer of extra support for any student with SEN Support ‘K’ provision. We have an efficient system in place 

within the Academy and will continue to quickly adjust an effective provision within the ever changing demands 

and guidelines of Covid-19. 

Definitions – Ref: Ofsted 

 Remote education: a broad term encompassing any learning that happens outside of the classroom, 
with the teacher not present in the same location as the pupils. 

 Digital remote education: often known as online learning, this is remote learning delivered through 
digital technologies. 

 Blended learning: a mix of face-to-face and remote methods. An example would be the ‘flipped 
classroom’, where main input happens remotely (for example through video), while practice and 
tutoring happen in class. 

 Synchronous education: this is live; asynchronous education is when the material is prepared by the 
teacher and accessed by the pupil at a later date. (Mainly used for 6th form students) 

Here at Arrow Vale, we have offered a student-centred approach.  

 All students with an EHCP are offered a placement in school. 
 All students with SEN Support ‘K’ who are within the Government Guidelines of accessing an in-school 

placement are again offered this opportunity (key worker children and ‘vulnerable children’) 
 For all other students at home there is an increased focus on consistent communication with parents / 

carers and families 
 There is a continued focus and awareness on mental health and wellbeing, with many resources regularly 

posted on our school website: https://www.arrowvaleacademy.co.uk/safeguarding/mental-health-and-
wellbeing/ 

 

In school placements: 

 All students with EHCP / SEN ‘K’ Support in school are: 
o Safely educated in a Year group ‘Bubble’ 
o Those with SEN are extracted into a smaller ‘support bubble’. 
o Achievement Assistants are allocated to these support bubbles and provide (within all Government 

Guidelines observing social distance) all the access to the education support they may need to 
access, engage in and to complete the TEAMs lessons.  

o Any differentiation or personalised education outcomes or provisions needed can then be met. 
o Further ‘breakout’ support rooms are available if specialist agency / professionals can be online 

where a 1:1 intervention session can then continue to be delivered successfully. This support is 
provided for students and parents alike. 

 

Home learning:  

 All students with EHCP / SEN ‘K’ Support not in school are: 
o Provided with a school laptop, and access to the internet to log in to the TEAMs platform and 

lessons. Initially a key challenge that was achieved successfully. 
o EHCP students are contacted (minimum) twice weekly by a nominated member of the Learning 

Support Team to see if they need support or help with any work / technical issues. The first contact 
is a telephone call to speak to the parent/carer and to the student themselves. The second contact 
may be by email or another telephone conversation, or a 1:1 mentoring session online (all 
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safeguarding protocols followed). The same member of staff will remain with that family 
throughout the time of any lockdown period. 

o The HLTA with responsibility for EHCPs and the SENCo work together to use ‘reasonable 
endeavours’ to ensure provision and to meet statutory timescales for EHCP Outcomes / annual 
reviews is continued to the best of their ability. Support from County (Worcestershire Children 
First) - https://www.worcestershire.gov.uk/info/20780/coronavirus_covid-19_send_local_offer and 
the Director of Chadsgrove TSA (Lorraine Peterson) is also available and consulted for advice if/as 
required: https://lpec.org.uk/ 
 

o Risk assessments are completed with parents with any student who has an EHCP and is not in 
school. These are shared with County if help is required. 

o SEN ‘K’ Support students are contacted weekly by a nominated member of the Learning Support 
Team to see if they need support or help with any work / technical issues. This may be by email or a 
telephone conversation, or a 1:1 mentoring session online (all safeguarding protocols followed). 
The same member of staff will remain with that family throughout the time of any lockdown 
period. 

o 1:1 help is available as needed to ensure access is a positive experience, by nominated Key Workers 
who have already worked with the student prior to any lockdown. This familiar adult ensures a 
positive communication and increases the likelihood of engagement.  

o Staff carefully consider how they will differentiate the remote learning to ensure access by all 
students. (Remote learning differentiation training and an SEN guideline document). SENCo can 
always support and be available for staff. 

o Those who are also disadvantaged are provided with free school meals vouchers, or food bank 
boxes that can be collected or delivered. 

o Guides to how to access remote learning if digital literacy is low level:  
 https://www.arrowvaleacademy.co.uk/learning-from-home-guides/ 

o Letters from County: 
 https://www.arrowvaleacademy.co.uk/to-parents-carers-of-child-with-send/ 

o How to stay fit and healthy: 
 https://www.arrowvaleacademy.co.uk/on-education-resources/ 

 
 

 All SEN Contact made throughout any lockdown is communicated to, and centrally recorded by the 

Inclusion Lead & SENCo 

Daily SEN provision: 

 The ‘normal’ day to day identification and assessment of SEN is continued 

 The Inclusion Lead & SENCo and the Learning Support Team are available for any family requiring about / 

requesting support. 

 Applications for EHCP assessments are still completed with evidence demonstrating our understanding of 

the Worcestershire Children First Local Offer Graduated Approach. 

 Referrals to other specialist assessment teams e.g., the Umbrella Pathway are also continued so that the 

most vulnerable have a chance to access the specialist diagnosis or provision they may need to enable then 

to continue into employability and post 16 educational applications and placements / life-long learning. 

 Families may be experiencing additional pressures to manage their child’s / young person’s needs and 

increased communication aims to provide very good support during any lockdown for parents and carers. 

 Transition details were more intensely sought and contact with parents/carers made early to get the best 

picture of their young person’s needs, prior to arrival. Videos and virtual tours were recorded to introduce 

students to the school and staff and to be an encouraging / positive welcome to the Academy: 

https://www.arrowvaleacademy.co.uk/transition-into-arrow-vale/ 
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References to: 

Worcester Children’s First: http://www.worcschildrenfirst.org.uk/ 

Staying safe online: https://www.worcestershire.gov.uk/staysafeonline 

Help for Parents: https://www.worcestershire.gov.uk/here2help 

 

Ofsted:  

https://www.gov.uk/government/publications/whats-working-well-in-remote-education/whats-working-well-in-

remote-education 
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